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Telepractice
MSOT Tuesday Tune-in
Tuesday, April 14, 2020

“LET'S BOLSTER THE HEALTHCARE RESPONSE TO 
COVID-19 WITH OCCUPATIONAL STAPLES “

Since the middle of March the Canadian landscape changed to something none of 
us have ever experienced before. The shock and disbelief swept through our nation 
as we came to grips with the impact of the disruption COVID-19 has made to our 
person, our environments and our occupational engagement. Like many of you, I 
was floundering with how to step through this unfamiliar and unknown stress. Then, 
I re-started thinking like an OT. I remembered that unknown stress wreaks more 
havoc than known stress. When you anchor the stress, you take back some control 
and this can help ground the situation. Calling forth familiar theories such as the 
PEO (Law, Cooper, Strong, Stewart, Rigby & Letts, 1996) and CMOP-E (Polatajko, 
Townsend & Craik, 2007), helped to reflect on the fact that meanings associated 
with the need for occupational engagement have not changed. People have not 
changed. The occupational goals have not changed. Undoubtedly, the environment 
has changed. One part of the PEO is out of sync and we need to wrangle it back 
into the middle to find a better fit. Our profession is proficient with how to problem 
solve lack of fit, just not usually at this magnitude. So let us lean in on what we 
know, what we are good at and bolster the healthcare response to COVID-19 with 
occupational staples such as routine, stress management and goal work to realign 
occupational engagement in this new environment. 

- Kim Hewitt-McVicker, OT Reg (Ont).
https://www.caot.ca/document/7196/Bolster%20the%20healthcare%20response-
%20Kim%20Hewitt.pdf

What is Telehealth or 
Telepractice?

• Telehealth is defined as the provision of health care 
remotely by means of telecommunications 
technology. This starts at the easiest level by using a 
telephone! According to client needs, the use of 
technology, such as video, may become the tool of 
choice for the provision of occupational therapy 
services. 

Determining modifications to practice… is 
telehealth the best options?

• All regulated health professionals are required to identify and weigh 
the risks on both sides of this issue. Identify your options and apply 
your clinical reasoning to determine your approach. Consider: 

– What is in the best interest of the client? 

– What is the risk to the client in each of your practice approach options? 

– What is the best way to ensure reduced risk to your client, yourself, and 
other clients? 

– Weigh the benefits and risks to each option. 

– What other resources do you have available? 

– Would you be justified, and be acting in the client’s best interest, to take 
reasonable steps to reduce the risk even if you are deviating from a 
Standard of Practice? Is your client aware of, and are they willing to 
consent to, the risks and benefits associated with this modification? 

Some of your questions to COTM…
What telepractice platform does COTM approve for use?
No regulator will provide this information as regulators are not 
in the position to do this analysis or take the responsibility for 
this type of decision. Regulators will provide the criteria with 
which these platforms need to meet. See guidelines from 
COTM Released on Friday, April 3, 2020. For up-to-date 
information visit the COTM website -
https://cotm.ca/coronavirus-covid-19-update

Please note that the following resources shared by 
MSOT are provided for information and do not replace 
advice or direction from the College of Occupational 
Therapists of Manitoba.

Resources

• From WFOT: 
– Position Statement on Telehealth. (2014). 

https://wfot.org/resources/telehealth

• From CAOT:
– Telehealth: Practical considerations

– Thursday April 2nd Information Exchange: Practical information 
for OTs considering telehealth - Recording now available

• Presentation slides
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More Webinars/Courses

• University of Alberta course “Introduction to 
Telerehabilition for Clinicians” - for $100

– https://www.ualberta.ca/rehabilitation/professional-
development/introduction-to-telerehabilitation. 

• AOTA is also hosting webinars related to telehealth 
(NOTE: Some have already occurred and have 
been recorded).

T

Insurance Considerations

• Your CAOT Professional Liability Insurance has no restrictions in 
relation to delivering professional services via telehealth, as long as 
you’re working within your scope of practice and licensed jurisdiction 
(BMS & CAOT, 2020). CAOT insurance partners BMS and Gowling
WLG are continually providing insurance information for members 
related to COVID-19. 

• BMS and Gowling WLG have issued a short document outlining key 
considerations for the provision of virtual healthcare services. This 
document describes important aspects linked to the clients’ needs, your 
insurance coverage, the telehealth platform, and the continuity of care. 
Make sure to consult and share this resource (BMS & Gowling WLG, 
2020). BMS & Gowling WLG. (2020). COVID-19: Virtual Health Care 
Services Ensuring Continuity of Care. 
https://www.caot.ca/document/7154/COVID-
19_Telehealth%20Resource_2020.pdf

Insurance Considerations - 2

• Key considerations to providing virtual care 
from BMS. Gowling WLG:
– COVID-19: Virtual Health Care Services 

Ensuring Continuity of Care

• From BMS. Gowling WLG:
– Sample Telehealth consent form

• COVID-19 ethical issues for regulated health 
professionals

Insurance Considerations - 3
• With so many employees working from home, possibly on 

unsecured Wi-Fi, learn more cybersecurity risk for your 
business.

– COVID-19 Raises Cybersecurity Risks

– Protecting Privacy in a Pandemic

• 50-minute webinar “Current State with COVID-19: 
Telehealth and Liability & Business Insurance 
Considerations.”

• Disclaimer: This webinar was recorded Thursday March 
26th. For more information contact: BMS Group 
contact: caot.insurance@bmsgroup.com

• For Gowling WLG, contact their hotline at 1-855-783-8825

Platform Considerations

• There is a variety of information available 
regarding platforms.  One resource is: 

– https://therabyte.app/2020/03/23/comparison-
chart-practice-management-platforms-in-canada/

– Includes cost and server location; information on privacy 

• CAOT resource with practical considerations and a 
table with some additional platforms –

– https://www.caot.ca/document/7171/Practical%20Conside
rations%20for%20OTs%20and%20Telehealth_covid19_
March25.pdf

Practical Implications
• Ontario Society of Occupational Therapists (OSOT) has 

developed a practical resource for providing telepractice
with many resources and guiding questions, such as:

– Does the client have access to the technology supports necessary –
computer, webcam, or built in camera, functional speakers? 

– Do you, and the client, know how to use the system competently? Do 
you need to develop orientation materials and instructions that can be 
forwarded to your client? 

– Are you working in a space that is shared (e.g. home with children)? If 
so, what are the risks of information being overheard by others? How 
can you reduce/eliminate the risk (see below)? 

– Consider the lighting in your workspace and that of your client’s so as 
to ensure best ability to utilize video functionality if using a web-
based platform 
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Practical Implications – 2 
– Is the client end secure? Are there other people around the client that 

the client may not consent to hearing their personal information? 

– Is the internet or cellular access reliable? In your area? In your client’s 
area? 

– Is there a back-up plan should issues arise such as loss of internet 
service (e.g. a telephone number to use)? 

– Do you need support or advice from a technology specialist? 

– Are you and your patient using a password-protected, secure internet 
connection, not public or unsecured WiFi? 

– Before you begin: o Review and obtain informed consent for using 
telepractice

• Discuss payment – ensure the funder will cover care delivered by 
telepractice

• What is the role of parents or caregivers – ensure they will be 
available. 

Practical Implications -
Discussion

• What might assessment or intervention via 
telehealth look like?

• Other considerations?

Some bonus resources for you 
& your clients

• Fabulous resources and encouragement to think 
about “doing” - https://beyondcovid-19.com/

• A 17-page document of incredible resources with 
links created by Human Early Learning 
Partnerships.

• From McMaster University – COVID-19 
considerations and guidelines for rehabilitation 
therapists

Keep in Touch

msot@msot.mb.ca
www.msot.mb.ca

204-957-1214
120 Maryland Street

MSOT President (Randi Vandale)
msot.president@gmail.com

MSOT Executive Officer (Heidi Garcia)
executiveofficer@msot.mb.ca

Monday, April 20 – 8-9pm
“Coping with change, anxiety, grief & 

being re-deployed”

Monday, April 17 – 8-9pm
“Coping, positive growth & success among 

these challenges”

Upcoming Events:

MSOT Monday Meet-ups 
– bi-weekly on Zoom 8-9 pm

(Future topics to be announced)


